
1.1 Introduction 
Libraries in order to carry out their 

statutory functions which basically are to 
support research, teaching and learning rely 
on collections of bodies of knowledge or 

knowledgeable works to perform many of 
their question-answering responsibilities 
(Aina, 2004). Libraries are full of 
information; they have less value, when they 
are not accessed. Resources in form of print 
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and non print materials are first selected, then, 
they are acquired, they are classified and 
catalogued among other processes, they are 
arranged on the shelves, and finally, when the 
information in them is needed, they are 
retrieved. For effective access to such 
information a retrieval tool is needed, library 
catalogue is found to be the most effective tool 
to serve this purpose.

st
The information revolution of the 21  

century has also pervaded the library with far-
reaching developments. One of such 
developments is that the library card 
catalogue is been replaced by the Online 
Public Access Catalogue (Chisenga, 2009). 
There is no clear definition of the online 
catalogue since it has been defined in various 
ways by libraries and scholars and there is 
little consensus about what really constitutes 
an online catalogue. The OPAC according to 
Carroll (2007) is an electronic equivalent of a 
card catalogue designed to be accessed via 
terminals so that library users may directly 
and effectively search for information about 
the library's resources. It is an online public 
access (database) of the resources and 
materials held by a single library or group of 
libraries. 

1.2 Statement of the Problem
Patrons may have access  to  

information in the library via the OPAC by 
author, title and subject heading(s). One major 
reason for designing and evaluating an 
information retrieval system is to provide its 
users with easy and optimum access to 
information resources in the library 
collection. Library catalogue is a key to the 
library holding and its effective use will result 
to meeting users' needs. Usability of a 
catalogue is dependent upon the effectiveness 
of the creator, and the need for the user to 
know the techniques necessary towards 
achieving their aims and objectives of visiting 
the library.

Since there is every need to make 
available to users the findings of books in the 
form most needed and useful in the course of 
further research and routing job. This has 
called for re-evaluation of the existing 
traditional library catalogue which leads to the 
subsequent introduction of the Online Public 
Access Catalogue (OPAC) in meeting the 
specific needs of users. Central to the 
challenge is that not much is known about 
users encounter with OPAC, particularly their 
searching pattern, relevance of information 
retrieved and the effectiveness and adequacy 
of the catalogue to retrieve specific 
information needed. This has prompted the 
conducting of this study so as to reveal the 
issues associated with the use of online public 
access catalogue (OPAC) in meeting the users 
demand and to find ways of solving those 
challenges.

1.3 Objectives of the study
The broad objective of the study is to 

examine the use of Online Public Access 
Catalogue (OPAC) in accessing information 
resources by users of Kashim Ibrahim Library. 
The specific objectives are to:
1. Identify how frequent Online Public 

Access Catalogue (OPAC) is used by 
patrons of Kashim Ibrahim Library.

2. Determine the effectiveness of the use of 
Online Public Access Catalogue (OPAC) 
in providing access to information 
resources to users of Kashim Ibrahim 
Library.

3. Ascertain the level of patron satisfaction 
with the use of Online Public Access 
Catalogue (OPAC) in accessing 
information resources by patrons of 
Kashim Ibrahim Library. 

4. Identify the challenges associated with 
the use of Online Public Access 
Catalogue (OPAC) in accessing 
information resources by patron of 
Kashim Ibrahim Library.
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5. Provide a profound solution to the 
problem associated with the use of Online 
Public Access Catalogue (OPAC) in 
accessing information resources by 
patrons of Kashim Ibrahim Library.

1.4 Research Questions
The following research questions will 

guide the study:
1. How frequent is Online Public Access 

Catalogue (OPAC) used by patrons in 
Kashim Ibrahim Library?

2. How effective is Online Public Access 
Catalogue (OPAC) in providing access to 
information resources in Kashim 
Ibrahim Library?

3. What are the levels of user's satisfaction 
with the use of Online Public Access 
Catalogue (OPAC Kashim Ibrahim 
Library?

4. What are the challenges associated with 
the use of Online Public Access 
Catalogue (OPAC) in accessing 
information resources by patrons of 
Kashim Ibrahim Library?

5. What are the possible solutions to the 
challenges associated with the use of 
Online Public Access Catalogue (OPAC) 
in accessing information resources by 
users of Kashim Ibrahim Library (KIL)?

2.1 Review of Related Literature
 
2.2 Concept of Online Catalogue
The Library of Congress defined the online 
catalogue as: An online catalogue is an access 
tool and resources guide to the collections of a 
library or libraries, which contains 
interrelated sets of bibliographic data in 
machine-readable form and, which can be 
searched interactively on a terminal by users 
(Fayen in White, Wright &Chawner, 2006). 
Also, the National Library of Medicine's 
definition is as follows: An online catalogue 

provides online access to the complete 
bibliographic record of all of the library's 
holdings with minimal access points being the 
same as those available in a card catalogue 
(Fayenin White, Wright &Chawner, 
2006).These last two definitions point out, the 
special features of an online catalogue:
a. It contains records in machine-readable 

format: Machine-readable cataloguing 
(MARC) is the standard format used by 
libraries for representing library 
cataloguing information which is to be 
stored, used, or transmitted in machine 
readable form (Fayen in White, Wright 
&Chawner, 2006);

b. Given the nature of bibliographic records 
in machine-readable form, library users 
identify and locate materials on a 
computer terminal;

c. Give users more access points to a library 
item: OPAC gives more access points to 
users than the three traditional 
approaches such as author, title, and 
subject offered by the card catalogue. 
OPAC access points include keywords 
(author, title, subject, and expert 
keywords) and call number searching. 
Users can access bibliographic records 
easier and faster through online 
catalogue. In information seeking, 
online catalogue is more important 
because it allows users to access 
materials by keywords and Boolean 
searching.

d. Capable of interacting with users while 
users search for information at the 
computer terminal: The terminal 
displays the loan status of a library item 
or the number and title of the items found 
using a given search term. This 
interactive feature enables users to 
modify their searches.

This is a computer system designed to 
automate tasks in a library. Such systems 
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primarily host a catalogue of the library's 
collection, replacing the old-card catalogue 
once used. Under the card catalogue system, 
several cards may be prepared for each book 
to be used in a sorted series of cards by title, 
author and subject. Each card would also bear 
a call number denoting the items location with 
the library's collection. The obvious weakness 
of the card system informed the need to be 
replaced by OPAC while serving as backups 
in times of system failures.

Furthermore, there are many reasons for 
interest in the Online Public Access Catalogue 
given by libraries, the most popular being;
i. To provide access to the complete and 

most up-to-date catalogue from multiple 
locations that is remote access.

ii. To provide more and improved access 
points and search capabilities.

iii. To expand the availability of increased 
resources through sharing via union 
catalogues.

iv. To eliminate or at least reduce the 
inconsistencies of card catalogues and 
there inhospitality to changes (E.g. 
Change in subject headings, filling rules, 
etc.

v. To reduce the increasing problems and 
cost of maintaining card catalogues as 
they grow in number, size, and 
complexity.

vi. To deal with influences and pressures 
form change which come from both 
internal and external sources?

Other reasons are to reduce the floor 
space occupied by the catalogue and to arrest 
the physical deterioration of old and heavily 
used card catalogues.

The objectives of catalogues have 
remained constant even while the means of 
achieving them have changed with the 
evolution from book to card, to online 
catalogues. Cutter's “objectives” were, largely 
adopted as functional frame work in forming 
the set of cataloguing principles; followed by 
the “Paris Principle” that emerged from the 
international conference on cataloguing 
principles in Paris in 1961. These early 
foundations defining the function of catalogue 
have been articulated more recently and 
broadly in the Functional Requirements for 
Bibliographic Records (FRBR) serving as a 
conceptual model for the content and logical 
arrangement for constituent component or 
elements of the catalogue record.

3.1 Research Methodology
The design of the study was a 

descriptive survey and the population was 
made up of all the registered users from 2014 
to 2019 totaling 2216. The proportionate 
stratified random sampling technique was 
adopted and all the accessible registered users 
were used. 

The researchers distributed and 
collected the questionnaires personally and 
directly. This is because it would save time, 
money and ensure that all unclear questions 
are clarified by the researchers. 100 copies of 
questionnaire were distributed to the 
respondents and 90 (90%) were returned.  
Data generated were analyzed using 
frequency tables, percentages, mean, standard 
deviation and shown using pie charts and bar 
charts.
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4.1 Results and Data Presentation  
Research Question 1  
Table 4 Level of Awareness of Online Public Access Catalogue (OPAC)

 Variable 
 

Respondents
 

Percentage (%)
 Very High 

 
17

 
18.9%

 High

 
45

 
50%

 Low

 

21

 

23.3%

 
Undecided

 

7

 

7.8%

 
Total 

 

90

 

100%
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Pie chart Showing Level of Awareness of Online Public Access Catalogue (OPAC) 

Table 4 indicates that 17(18.9%) of the respondent are very aware of the existence of OPAC, 
45(50%) are aware, 21(23.3%) have a low level of awareness and 7(7.8%) are undecided.  
 
Table 5 Accessibility of Online Public Access Catalogue (OPAC)  
Variable  Response Rate  Percentage %  
Very Accessible  23  25.5%  
Accessible  43  47.8%  
Not Accessible  9  10%  
Undecided  25  6.7%  
Total  90  100%  
 
Bar chart Showing Level of Accessibility of Online Public Access Catalogue (OPAC) 
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Table 5 Shows that 23(25.5%) of the respondents said OPAC is very accessible, 43(47.8%) said 
OPAC is accessible, 9(10%) said OPAC is not accessible and 25(6.7%) were undecided. From 
the analysis above, it was observed that most of the respondents are of the opinion that OPAC is 
accessible.  
 
Table 6. Frequent Use of Online Public Access Catalogue (OPAC)  
Variable  Response Rate  Percentage %  

Very Frequent  12  13.3%  

Frequent  28  31.1%  

Not Frequent  40  44.4%  

Undecided  10  11.2%  

Total  90  100%  

 
 

Bar Chart Showing the Level of Frequency Use of Online Public  Access Catalogue (OPAC)
 

Table 6 Indicate that 12(13.3%) of the respondent use OPAC very frequently, 28(31.1%) use 
OPAC frequently, 40(44.4%) of the respondent use OPAC less frequently and 10(11.2%) are 
undecided. From the analysis above, we can conclude that most of the respondents use OPAC 
frequently.
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Table 7 Effectiveness of Online Public Access Catalogue (OPAC)  
Variable  Response Rate  Percentage %  
Very Effective  26  28.9%  
Effective  37  41.1%  
Not Effective

 
9

 
10%

 
Undecided

 
18

 
20%

 Total
 

90
 

100%
 

 Pie - Chart Showing Level of Effectiveness of Online Public Access Catalogue (OPAC)

Table  shows that 26(28.9%) of the respondents said OPAC is very effective, 37(41.1%) said is 
effective, 9(10%) said OPAC is not effective and 18(20%) are undecided. From the analysis 
above, we can conclude that OPAC is very effective. 

 
 Level Of Satisfaction With Online Public Access Catalogue (OPAC)

 Variable

 

Response Rate

 

Percentage %

 
Very Satisfied

 

23

 

25.6%

 
Satisfied

 

37

 

41.1%

 
Not Satisfied

 

17

 

18.9%

 

Undecided

 

13

 

14.4%

 

Total

 

90

 

100%

 
 

Pie-chart Showing Level of Satisfaction With Online Public Access Catalogue (OPAC)
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Table 7 indicate that 23(25.6%) of the respondent were very satisfied with the use of OPAC, 
37(41.1%) are satisfied, 17(18.9%) are not satisfied and 13(14.4%) are undecided. From the 
analysis above, we can conclude that most users are satisfied with the use of OPAC.  
 
Table 8. Challenges of Online Public Access Catalogue (OPAC)  
Variable  SA  A  D  SD  Mean  STD  Decision  

Lack of Technical 
Know-how  

53  29  7  1  3.49  1.72  Accepted  

Consistent System 
Breakdown  

38  33  17  2  3.19  1.65  Accepted  

Power Failure  25  56  7  2  3.16  1.65  Accepted  

Inadequate  Facilities

 

21  54  11  4  3.02  1.62  Accepted  

Cluster Mean      3.22  1.66  Accepted  

 
Bar chart Showing Challenges Of Online Public Access Catalogue  (OPAC)

 

Table 4.3.9 shows the challenges of online public access catalogue. Respondents ranked lack of 
technical know - how as one of the most challenges of online public access catalogue as the most 
choice. The cluster mean and standard deviation are 3.22 and 1.66 respectively.
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Table 9. Solutions of the Challenges of Online Public Access  Catalogue (OPAC)  
 

Variable  SA A D SD Mean STD Decision 

Information 
Literacy Program  

65 15 8 2 3.59 1.74 Accepted 

Provision of More  Funds

 

56 24 3 7 3.43 1.71 Accepted 

Periodic  Maintenance

 

43 39 7 1 3.38 1.69 Accepted 

Alternative Power  Supply

 

12 46 25 7 2.7 1.54 Accepted 

Cluster Mean           3.28    1.65 Accepted 

 
Bar Chart Showing Solutions to the Challenges of Online Public  Access Catalogue (OPAC)

 

Table 10 shows the solutions to the challenges of online access catalogue (OPAC). From the 
above analysis, majority of the respondents agreed upon that information literacy program and 
provision of more funds are the solution to aforementioned challenges of OPAC. 

5.1 DISCUSSION OF FINDINGS
After the analysis, the first finding 

reveals that there is a high level usage of 
Online Public Access Catalogue (OPAC) by 
patrons in Kashim Ibrahim Library. This 
finding is in agreement with that of Ojo et al 
(2005) who is of the opinion that high level 
usage of OPAC is a function of availability 

and awareness. 
The second findings of this study 

revealed that Online Public Access 
Catalogue (OPAC) is effective in providing 
access to information resources in Kashim 
Ibrahim Library. This finding is in agreement 
with that of Mulla (2009) who is of this 
opinion that OPAC is effective in providing 
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access to information resources.
The third finding of this study also 

reveals that there is a high level of user's 
satisfaction with the use of Online Public 
Access Catalogue (OPAC Kashim Ibrahim 
Library. 

The fourth finding of this study 
reveals that technical know - how  and 
consistent system break down are the major 
challenges associated with the use of Online 
Public Access Catalogue (OPAC) in accessing 
information resources by patrons of Kashim 
Ibrahim Library. This finding is in agreement 
with Ogunniyi (2010) who is of this opinion 
that consistent system breakdown impede 
usage of Online Public Access catalogue.

The fifth finding of this study also 
reveals that information literacy program and 
provision of more funds are the most possible 
solutions to the challenges associated with the 
use of Online Public Access Catalogue 
(OPAC) in accessing information resources 
by users of Kashim Ibrahim Library (KIL). 
This finding is in agreement with Mulla 
(2009) who is of this view.

Conclusions
Based on the results of this study, it has 

been established that there is a high level 
usage of Online Public Access Catalogue 
(OPAC) by patrons in Kashim Ibrahim 
Library; OPAC is effective in providing 
access to information resources in Kashim 
Ibrahim Library; there is a high level of user's 
satisfaction with the use of OPAC in Kashim 
Ibrahim Library; technical know - how  and 
consistent system break down are the major 
challenges associated with the use of Online 
Public Access Catalogue (OPAC) in accessing 
information resources by patrons of Kashim 
Ibrahim Library; information literacy 
program and provision of more funds are the 
most possible solutions to the challenges 
associated with the use of Online Public 
Access Catalogue (OPAC) in accessing 

information resources by users of Kashim 
Ibrahim Library (KIL).

Recommendations
In the light of the above findings, the 

following recommendations were made:
1. Users should be encouraged to make use 

of Online Public Access Catalogue 
(OPAC) more frequently in accessing 
information resources. 

2. Sys tem should  be  mainta ined 
periodically to ensure its continuous 
effectiveness.

3. Satisfaction of users should be 
paramount in the mind of the library 
management by ensuring that the 
information needs are met.

4. Funds should be made available for the 
provision of more facilities and 
infrastructure.

5. Information literacy program should be 
designed to enlighten and teach users on 
how to effectively use Online Public 
Access Catalogue (OPAC) in accessing 
information resources. 
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